Results of Altman Weil

%Altman Weﬂ, IHC 2005 Survey of Major Law Firm

Management Techniques

Market Segmentation. Subdivision of market into client
groups by industry or type of client to increase value of
service.

No and do not plan
to use in the future
7,11.5%

No, but plan
to use in the
future
12,19.7%

Yes
42, 68.9%

Utilized Market Segmentation

Was Your Experience With Market Segmentation

Very successful
2.4
Successful >

Neutral

Somewhat successful

Not at all successful

0.0 10.0 20.0 30.0 40.0 50.0 60.0
Frequency (%)

July 2005 Page 1





