
Balanced Scorecard.  Measures whether management is
meeting objectives--financial, marketing, productivity, etc.

Utilized Balanced Scorecard

Yes
15, 24.2%

No, but plan
to use in the
future
14, 22.6%

No and do not plan
to use in the future

33, 53.2%

0.0 10.0 20.0 30.0 40.0 50.0 60.0
Frequency (%)

Was Your Experience With Balanced Scorecard

Very successful

Successful

Neutral

Somewhat successful

Not at all successful

20.0

60.0

20.0

0.0

0.0

July 2005 Page 1 

Results of Altman Weil
2005 Survey of Major Law Firm

Management Techniques




